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he ‘always-on, overall connec-
tivity’ culture is a phenome-
non we can’t deny any longer,” 

states Alexandre Gera. “Smart data 
centers now offer companies the op-
portunity of focusing solely on their 
core business.” Gera is the Data Center 
Manager of the Agility Data Center of 
Cofely Services, located in Gembloux 
in the south of Belgium. The center 
meets the requirements of its custom-
ers with an integrated facility man-
agement approach, hosted in a secure, 

T agile, and green data center. The com-
pany delivers data center services that 
bring value both for in-house corpo-
rate clients and for customers with 
an independent ICT infrastructure. 
 Siemens designed the solution and ar-
chitecture of the Datacenter Clarity 
LC™ platform with 3D visualization, 
which offers a virtual tour through 
the building while remotely managing 
and monitoring the storage devices.
Alexandre Gera envisages the global 
high-speed deployment of powerful 

machines and networks that will 
change our overall vision of soci-
etal and economic behavior in the 
next ten years and definitively trans-
form the development of every na-
tion. However, the management of 
the critical data volumes that accom-
pany this evolution demands com-
plex IT infrastructure. These “elec-
tronic brains,” in turn, require an 
environment in which their data can 
be processed in a flexible, safe, reli-
able, and sustainable way. Without 

“Big data will be the transformational force for the 21st century, with smart 
data centers allowing companies to focus solely on their core business. 
  urbanDNA spoke to Alexandre Gera, Data Center Manager for Cofely 
 Services in Belgium and its Agility Data Center, which features Datacenter 
Clarity LC™,  Siemens’ data center infrastructure management (DCIM) 
 software tool with 3D visualization. It offers a virtual tour through the data 
center infrastructure while managing and monitoring from a distance.

Text: Erika Claessens

Data centers are key elements in the 
neural network of modern smart 
 cities. Service provider Cofely uses a 
remote monitoring and visualization 
tool to manage its Agility data center.
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Data CentersData Centers

a doubt, smart data centers are on 
track to become a basic element 
of the economic empowerment of 
enterprises. 
“Things have been moving at daz-
zling speed over the last ten years. Big 
data and big data management will 
be as powerful a transformational 
force for the 21st century as the intro-
duction of computers and the World 
Wide Web was in the second half of 
the 20th century,” Gera points out. 
“Nevertheless, companies have so far 
been maintaining their own internal 
IT packages at great expense, without 
adding much value to their core busi-
ness. Outsourcing IT infrastructure 
and facilities makes financial sense 
and offers more room to concentrate 
resources on core activities. For com-
panies looking for immediate high 
availability, data center storage pro-
vides an excellent solution.”

Consolidating Data and Costs
“In 2012, when the concept design 
of our data center was launched, 
our primary goal was to serve the 
needs of the Benelux division of GDF 
SUEZ Energy Services, a business 
unit of the French GDF SUEZ Group. 
Operating as separate entities, these 
divisions are driving commercial 
and operational synergies offering 
multi-technical services to their cli-
ents as efficiently as possible,” says 
Gera. “A decisive factor in installing 
an Agility Data Center for the Group 
as a whole was the fact that previous-
ly, every division within the Group 
had had its own IT infrastructure, 
but the buildings were outdated and 
not competitive.” 
Gera is certain that consolidation 
of all data activities in one data cen-
ter can enhance performance results 
and cut costs. As data centers con-
sume a lot of energy, Cofely Services 
opted to focus on large-scale sus-
tainability: “Security, agility, and sus-
tainability on the part of the data 
center was not just critical for our own 
IT infrastructure, but also for our cli-
ents’ needs and even for third par-
ties. We could also become a direct 
facility partner for other companies. 
Outsourcing their complete IT in-
frastructure into our building made 

the rollout of the project. It also al-
lowed us to insert more features like 
a ticketing module or a maintenance 
tool at any time.” 

Datacenter Clarity LC™ DCIM
 Siemens designed the solution and 
architecture of the Datacenter Clarity 
LC™ platform, installed and deployed 
it, and arranged the integration 
with the existing building manage-
ment system used by Cofely  Services. 
“In the long run,  Siemens will also 
perform the maintenance activities,” 
Gera states. “The built-in flexibility 
of the  Siemens license model allows 
us to ‘pay as we grow’ at an attractive 
price. This, combined with our excel-
lent business relationship, was cer-
tainly a determining factor in choos-
ing  Siemens as our provider.”
His customer base is diverse: “Half 
of the IT rooms are now filled up 
by the GDF SUEZ Group for corpo-
rate collocation. The remaining part 
is dedicated to other companies in 
Belgium, but we also address busi-
nesses worldwide. Nowadays, always-
on, overall connectivity enables ev-
ery enterprise to benefit from the 
services offered by our data storage 
center. The facility infrastructure of 
a company can be monitored perfect-
ly and effortlessly from a remote lo-
cation. Moreover, our Agility Data 
Center is connected to data centers 
in Frankfurt and Amsterdam, so con-
tinuous monitoring and follow-up 
are guaranteed.”

Visualization Platform
“The Datacenter Clarity LC™ of our 
Agility Data Center is the key to any 
facility information, whether it con-
cerns our  own data or that of our cli-
ents,” says Gera. “It offers all infor-
mation and knowledge related to the 
IT assets and the technical infrastruc-
ture and can be tracked daily. Clients 
can rely on a high-end environment 
for their IT infrastructure, and the 
overall view is managed and moni-
tored with only one dedicated soft-
ware tool. Therefore, the DCIM is con-
nected with other software and with 
our building management system.”
The BMS connection is configured 
specifically for the Cofely building 
and integrated into the Datacenter 
Clarity LC™ software platform. It’s a 
pioneering venture: “We are the first 
in Europe to offer a DCIM platform 
with 3D visualization. This was an 
additional component in our choice 
of partner. The 3D visualization is 
unique and part of the full turnkey 
installation provided. It’s an innova-
tive system.”

Green Footprint
Being responsible for about 2 percent 
of global greenhouse gas emissions, 
data center operators continuously 
search for solutions to reduce energy 
consumption and implement inno-
vative equipment and tools to reduce 
costs and the carbon footprint. The 
Agility Data Center exemplifies the 
movement toward green computing 

and energy efficiency. Gera con-
firms: “Our Agility Data Center is a 
Tier III+ with an excellent power us-
age effectiveness score. This is a key 
 metric that compares energy use for 
the overall facility to that of IT equip-
ment. An ideal metric would be a 1.0 
score, where all energy is used for IT 
equipment and there is no addition-
al waste. A typical data center’s PUE is 
2.0. Cofely Services has designed and 
met its target of PUE 1.3, which repre-
sents a strong performance for a Tier 
III+ Data Center requiring high resil-
ience and redundancies.”
For Gera, it is clear that big data is 
the future. Benchmarking companies 
need to follow this trend. But Gera 
concludes that this could also create 
new opportunities for cities world-
wide. The storage of information 
data at all levels can help city gover-
nors to transform information into 
knowledge, empowering city man-
agement and improving the liveli-
hood of all citizens, and contributing 
to social and economic development. 
As such, smart data centers are vi-
tal for companies’ core businesses, 
but could be key for smart urbaniza-
tion as well. “There’s no doubt about 
it,” says Gera, “smart companies and 
smart cities are the future.” p

For more than 25 years, journalist and editor 
Erika Claessens has contributed to numerous 
print and online publications in both Belgium 
and the Netherlands. Her principal topics are 
entrepreneurial innovation and sustainability. 
She works in Antwerp, Belgium.

 “ Clarity LC™ DCIM provides all information 
related to the IT assets and the technical 
 infrastructure and can be tracked daily. 
 Clients can rely on a high-end environ-
ment for their IT infrastructure, and the 
overall view is managed and monitored 
with only one dedicated software tool.”

Alexandre Gera, Data Center Manager, Cofely Services

it more economical for them, whilst 
also allowing them to focus on their 
core business,” says Gera.

A DCIM Platform
On the other hand, this meant that 
one of the basic requirements for 
Cofely’s Agility Data Center was a 
data center infrastructure manage-
ment (DCIM) platform that would 
provide a comprehensive overview 
of all assets. “We definitely needed 
a software tool that could monitor, 
manage, and measure our data cen-
ter performance, usage, and energy 
consumption in relation to our build-
ing management system (BMS). As 
such, the platform also had to be con-
figured for power usage effectiveness 
(PUE) as well as water and carbon us-
age effectiveness (WUE and CUE). By 
delivering a guaranteed level of effi-
ciency, it qualified as a ‘green’ data 
center,” the manager points out. 
“We did not plan on a standard plat-
form, but we really needed a very 
flexible and high-performance DCIM 
that could handle a lot of features 
in order to ‘tour’ through the data 
storage. It had to provide an over-
view of all assets, like usage param-
eters, capacity numbers, and ener-
gy consumption,” Gera continues. 
“After a tendering process, the con-
tract was awarded to  Siemens. They 
offered us the Datacenter Clarity 
LC™ software tool with a complete 
package of features, which still could 
be evaluated and modified during 

Alexandre Gera

By optimizing energy consumption, 
 Clarity LC™ DCIM makes data center 
 operations more cost-efficient.

Cofely Services operates its Agility 
Data Center near Gembloux in southern 
Belgium.

Clarity LC™ DCIM

Datacenter Clarity LC™ is a 
 Siemens DCIM software plat-
form created and designed for 
the data center market. It is a 
trademark of Maya Heat Transfer 
Technology (HTT), a partner to 
 Siemens PLM. Datacenter Clarity 
LC™ links facility management 
with IT management and com-
bines information from sub-
systems. These include energy 
management, building manage-
ment, fire safety, monitoring 
of infrastructure, server racks, 
zones and floors, data storage 
systems, as well as switches 
and routers. Datacenter Clarity 
LC™ optimizes energy consump-
tion, thereby facilitating the 
cost-efficient operation of data 
centers. The unique flexible 3D 
visualization adds transparency 
to the data center infrastructure, 
leading to accessible reporting, 
optimized operations, smarter 
decisions, higher flexibility, and 
future-proof architecture.

3D Visualization of Data 

This film illus-
trates how Clarity 
LC™ DCIM supports 
data center 
 management.
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